
Appendix IIA
Alabama – 1-800-294-2112

1. System:  Welcome to the Alabama Electronic Funds Transfer System.
If you are calling from a touch tone phone, please press ‘1’ now.  If you have a rotary phone, please
hold the line for operator assistance.

2. System:  To expedite your call, please press the pound sign after each entry and after the system
repeats your entry.
If your entry or what you hear is not correct, press the star key and the system will re-prompt for that
field.

3. System:  Enter your Tax ID Number
Caller:  __ __ __ __ __ __ __ __ __ __ #.

Response Conditions:
a. > 10 positions: You entered too many digits…(prompt repeated)
b. < 10 positions: You did not enter enough digits…(prompt repeated)
c. No response/Skipped: This field is required…(prompt repeated)

System:  “You entered: __ __ __ __ __ __ __ __ __. Press ‘#’ to accept or ‘✱’ to re-enter.

4. System: Enter your PIN code.
Caller:  ___ ___ ___ ___#

Response Conditions:
a. >4 positions: You entered too many digits…(prompt repeated)
b. <4 positions: You did not enter enough digits…(prompt repeated)
c. No response/Skipped: This field is required…(prompt repeated)
d. Invalid id: Tax Id number entered is invalid, please enter a valid tax id number.
e. Invalid entry: PIN code entered is invalid, please enter a valid access code.
f. Disabled: PIN code was disabled because of too many errors.  If you know the

correct value and would like to reset it now, press ‘1’.  To disconnect
press ‘2’.

g. Initial Password: PIN code must be established prior to reporting information.  To
establish at this time press ‘1’, to disconnect press ‘2’.

5. System:  Enter your Tax Type Code.  
Caller:  Enters __ __ __ __ __ #
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Response Conditions:
a. >5 positions: You entered too many digits…(prompt repeated)
b. <5 position: You did not enter enough digits…(prompt repeated)
c. No response/Skipped: This field is required…(prompt repeated)
d. Not authorized tax type: This tax id is not authorized to report this tax type code.  Please enter

a tax type code you are authorized to pay.
e. Invalid entry Invalid Tax type code, please enter a valid tax type code.

System:  “You entered: __ __ __ .  To confirm an entry press the pound (#) sign.  
To correct an entry after a response, press the star (✱) key.”

6. System:  To make a payment press ‘1’.  To perform a cancellation or inquiry, press ‘2’.  For a PIN
change, press ‘3’.
Caller:  Enters __ #.
1 # – Proceed to prompt no. 7
2 # – Hold for operator assistance
3 # – Follow along as prompted

Response Conditions:
a. >1 positions: You entered too many digits…(prompt repeated)
b. No response/Skipped: This field is required…(prompt repeated)
c. Invalid entry: Invalid response, please enter either a 1, 2 or 3…(prompt repeated)

7. System:  Enter your Tax Period End Date (MMDDYYYY)
Caller:  Enters MMDDYYYY #.

Response Conditions:
a. >8 positions: You entered too many digits…(prompt repeated)
b. <8 positions: You did not enter enough digits…(prompt repeated)
c. No response/Skipped: This field is required…(prompt repeated)
d. Invalid date: The date must be entered in MMDDYY sequence…(prompt repeated)

System:  “You entered:  (month, day, century, year)  Press ‘#’ to accept or ‘✱’ to re-enter.

8. System:  Enter your payment amount (in dollars and cents)
Caller:  $_ _ _ _ _ _ _ _ _ _ _ #.  (dollars and cents)

Response Conditions:
a. >10 positions: You entered too many digits…(prompt repeated)
b. No response/Skipped: This field is required…(prompt repeated)

20 ACH Debit Payment Method Procedures and Guidelines



c. >Max Allowed: The amount entered exceeds the maximum allowed, please enter a
lesser amount

d. <Min Allowed: Amount entered is less than minimum allowed, please correct and
re-enter

e. >Daily Allowed: The amount entered causes your daily maximum amount to be
exceeded, please correct and re-enter your payment amount.

System:  You entered _______ dollars and _______ cents.  Press ‘#’ to accept or ‘✱’ to re-enter.  
To correct an entry after a response, press the star (✱) key.”

9. System:  Enter Verification Code.
Caller:  __ __ #.

Response Conditions:
a. >2 positions: You entered too many digits…(prompt repeated)
b. <2 positions: You did not enter enough digits…(prompt repeated)
c. No response/Skipped: This field is required…(prompt repeated)
d. Invalid entry: Entered verification code entered does not match that calculated by

the system, please re-calculate and enter the correct verification
code…(prompt repeated)

10. System: Enter your Tax settlement date. (MMDDYYYY).
Caller: MMDDYYYY #.

Response Conditions:
a. >8 positions: You entered too many digits…(prompt repeated)
b. <8 positions: You did not enter enough digits…(prompt repeated)
c. No response/Skipped: This field is required…(prompt repeated)
d. Invalid date: The date must be entered in MMDDYY sequence…(prompt repeated)
e. Date Range error: (future) Bank account debit date entered is beyond your allowed range please

enter a date closer to today’s date.
(early) Bank account debit date must be further in the future.  Please re-enter

bank account debit date.
f. Weekend/Holiday: Bank account debit date entered is invalid.  Please enter a date that is

not a weekend or holiday
g. Duplicate Payment: A duplicate tax report has been found.  To continue and allow the

duplicate press ‘1’.  To ignore all entered date press ‘2’.

System:  “You entered: (month, day, century, year) Press ‘#’ to accept or ‘✱’ to re-enter.

11. System:  Your payment has been accepted.  Your Reference Number is _______________.
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Repeating, Your Reference Number is ______________.

12. System:  To disconnect, press ‘1’.  To perform additional functions, press ‘2’.
Caller:  1 # = Thank you for calling.  (5153)
Caller:  2 # = (return to step no. 13).

Response Conditions:
a. >1 positions: You entered too many digits…(prompt repeated)
b. No response/Skipped: This field is required…(prompt repeated)
c. Invalid: Invalid response please enter either a 1 or 2.

13. System:  To report for the same Tax ID Number, press ‘1’.  To report for a different Tax ID Number,
press ‘2’
Caller:  1 # =  Return to step no. 5.
Caller:  2 # =  Return to step no. 3.

Response Conditions:
a. >1 positions: You entered too many digits…(prompt repeated)
b. No response/Skipped: This field is required…(prompt repeated)
c. Invalid: Invalid response please enter either a 1 or 2.
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